IMPORTANT ANNOUNCEMENT FROM CHARTER INTERNAL MEDICINE

Dear Patients,


Several months ago, we told you that Charter Internal Medicine would be changing to a retainer-based medical practice model on January 1, 2009.  Retainer-based primary care is an emerging trend among physicians seeking to increase personalized care for their patients.  While we thank you for your overwhelming support, we have decided to continue operating under our current system without any changes.  This means that we will continue to participate with Medicare and are in the process of re-contracting with third-party insurers for 2009.  We expect that this will be welcome news to those patients who were facing the challenging task of finding a new primary care physician.


After we initially decided to switch to the retainer-based medical practice model, both county and state officials have, for the first time, expressed interest in exploring whether or not this model is subject to additional regulations.  Indeed, the Maryland Insurance Commission has scheduled a hearing on December 19th concerning retainer-based medical practice models and whether additional state involvement is appropriate or desirable.


We feel it would be imprudent to proceed with a practice change until our state government provides clearer direction.  We will monitor Maryland’s position on retainer-based primary care and continue to explore innovative methods to increase the level of care for our valued patients.


The factors in primary care medicine that led us to consider a practice conversion have not changed, and we still firmly believe that our medical system is badly in need of reform.  We have been heartened in the past months by your immense support, and sincerely apologize for any inconvenience we may have caused you.  

We will continue to see patients after January 1st in our usual manner.  Please contact us at 410-910-2300 at your convenience to schedule an appointment with your physician if you did not do so at your last visit.  We look forward to growing our relationship with you in the future.

Wishing you good health as always,
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